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System Options Checklist

3000 Series Model: System Options Special Features

Access Code Type: [d  1.D. Verification ' Quick Arm
[J Access Code #2 = Alternate Code

[d  Automatic or

Access Code #1° [ Access Code #2 Controls: Your local Sonitrol Dealer:

Access Code #2:

Duress Code:
.1 Occupied Security Levels

Personal |.D. Numbers (L} Emergency Duress Code Enabled
Name 1.D. # [} 911 Emergency Code Business #:
L} Quick Help ("OPERATOR?” key) o4 Hr. #: '
(3 siren will sound if Emergency Code cannot o
be transmitted to Central Station. Keypad Tones
[ Audio during Emergency Code condition. On* oif*
D Periodic SyStem Test Q{:eélf\lgr\ms gfgontinuogésl)?
1 Telephone will operate when system is ON. Communication Problem  1.50 080
[ Monthly Reports Exi Doley” % an
Last 10 Seconds

Entry Delay Time: Ar?; gs;agressed One 52 sec. "begps"
Exit Delay Time: Any valid command(excep}}c‘i:g;ngalg:::i?t)
Beeper/Siren Duration: “Noted in seconds 2 2

Introduction

ﬂ

Thank you for selecting one of the most advanced security systems available on the market today. The
Sonitrol Advantage 3000 Series product line offers Sonitrol clients versatility and flexibility combined with
superior security systems, performance and service.

This guide explains how easily the system can be made functional, and provides an explanation of other
system features and keypad functions. Please consult the SYSTEM OPTIONS CHECKLIST to determine
which options have been integrated into your customized Sonitrol security system.

Read the following instructions carefully before operating your security system. Keep this guide in a
convenient, secure location for future reference. If you have any questions concerning your system, do
not hesitate to call your local Sonitrol Central Station — we're there to help you, 24 hours a day, every
day. '




Turnlng Your System On |

Before you begin, the OFF, SYSTEM READY and AC POWER Ilghts should be illuminated.”
Note: You can also arm your system from the Occupied Security Level.

4

WAIT light illuminates briefly.
WAIT light turns off.

ON light illuminates.
SYSTEM IS ON.

a Enter your access
code.

If you have Quick Arm
feature, skip this step.

9 Press AUTO ON.

~1®

Press ENTER.

Keypad will begin to "beep" slowly. Leave premises immediately through the designated Entry/EXxit door.

*Refer to Page 3 for instructions.
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Keypad Display Explanation

+ SYSTEM READY light is off. + A window, door, etc. may be open,
preventing system activation.

The following situations all require the same procedure — Call your Central Station.

+ Flashing WAIT light. + Aninvalid access code has been entered
several times in succession.

The keypad will refuse entries for two (2)

minutes.
« WAIT light turns off, OFF light + Indicates a communication problem with
remains on and keypad begins to the Central Station.
llbeepll-

« WAIT and SYSTEM READY « Indicates total audio sensor failure.
lights turn off and OFF light v
remains on.

Procedure

1. Check all doors, windows and auxiliary sensors
to ensure that they are closed/operational. See
Page 9, "ldentifying Alarm Sensors.

2. After correcting the situation, SYSTEM READY
light will illuminate. You may proceed with
turning your system on.

3. If SYSTEM READY light remains off, contact the

Central Station for assistance.

_ﬁ

Call your local Central Station immediately.

Business No.:

24 Hour No.:




Turmng Your System Off

Upon your entry through designated Entry/Exut door, keypad will "beep“ remmdmg you to turn the system
off. Note: Your system can be turned off from the Occupied Security Levels.

@ Enter your access
_ code.

WAIT light illuminates briefly.

WAIT light turns off.

OFF light illuminates.

SYSTEM IS OFF.

Press ENTER.

*Refer to Page 5 for instructions.

Page 4

Identifying Problems When Turning Your System Off

Keypad Display Explanation Procedure
+ SYSTEM READY light is blinking + There is, or has been, an alarm condi- » Leave the premises immediately and call the
before the system is turned off. tion (open door, window, etc.) since the Central Station.

system was turned on.

+ Flashing WAIT light. + Aninvalid access code has been entered Call your local Central Station immediately.

several times in succession.

The keypad will refuse entries for two (2)
minutes. =~ "

Business No.:

24 Hour No.:

Page 5




Occupied Security Levels — Occupied Delay

normal Entry/Exit delay periods to enter or leave through the designated door before causing an alarm.

Provides protection in pre-defined areas of your premises (e.g. doors, windows, etc.), but occupants have

@ OCCUPIED DELAY
light will illuminate.

Enter your access
code.

If you have Quick Arm
feature, skip this step.”

| @ Press

OCCUPIED DELAY.

@ Press ENTER.

Provides protection in pre-defined areas of your premises (e.g. doors, windows, etc.). Violating these

areas will cause an immediate alarm.

@ OCCUPIED NO
DELAY light will
illuminate.

*If the ON light is on, you must enter access code.

0 Enter your access

code.
If you have Quick Arm

feature, skip this step.*

9 Press OCCUPIED
NO DELAY.

@ Press ENTER.




Other Keyp Funtions ‘_

Emergency — sends a request for help to Central Station. It is to be used in cases of forcible
restraint or emergency. The Operator will immediately dispatch police. No indication of this alarm will

be evident at the premises.

Option A will send alarm and change system status from ON to OFF.
Option B does not change the system status.

Option A: Duress Code + ENTER.

Option B: "911" + ENTER.

Call Operator — tests the system
and reports results to Central Station.
Use when assistance is required. (You
may hear audible "beeps” from system
components.) The Central Station will
call you immediately.

Cancel — to cancel a false
alarm or to silence keypad or siren.

\ @ Enter your access code.
/

® press ENTER.

€@ Enter your access code.
(If you have Quick Help feature,

skip this step.)
® Press SONITROL OPERATOR.

® Press ENTER.

Identifying Alarm Sensors

To determine the source of an alarm or the reason why the system will not turn ON:

Press the % key then hold down the 1 key. Press the % key then hold down the 2 key.
LED # Location LED # Location

Tamper

1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8




