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Product Affected FlexIP 

Purpose Notice that the FlexIP’s capacity for maximum Modules, Users, and Partitions has been 

increased to match the system capacities of the iBase panel when using FlexIP firmware 

version 0A.15 or greater. 
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Overview 
The latest FlexIP firmware version 0A.15 increases the systems maximum module and partition capacity to 16 of each, and the User 

capacity is increased to 20,000. Refer Table 1 for more details. 

Table 1:  FlexIP Capacity Increased in 0A.15 

Property Previously  
New 

(matches iBase) 

Max Users 10,000 20,000 

Partitions 8 16 

Audio-8 Pro/ Audio-8 Modules 8 16 

I/O Expansion Modules 8 16 

Keypads 8 16 

Power Hubs 8 16 

Access-4 Pro / Access-4 Modules 4 16 
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Upgrade Existing Installations to 0A.15 
The new firmware can be installed on any FlexIP panel, automatically increasing the system’s capacity. This means if an existing FlexIP 

panel was at maximum module capacity then additional modules may be added by simply updating the system firmware, instead of 

installing an additional control panel at the same facility.  

 

Compatibility Details 
Table 2: Compatibility Details 

FlexIP Audio-8 
Audio-8 

Pro 

Access-4 

Pro 
Keypad Access-4 I/O Expansion 

Power 

Hub 

SONIP 

Central Station 

Software 

STANLEY ToolBox 

Technician Utility 

Software 

0A.15 0A.11 0A.05 0A.04 0A.29 0A.29 0A.13 0A.17 3.2.12 or greater 4.0 or greater 
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