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CHALLENGE:

Freedom Harley in Lakewood, CO, like other
businesses in the area, was at the mercy of
over 3 feet of snow. Roofs all over town were
collapsing under the weight, and the Harley
Dealership was about to be next.

SOLUTION:

Sonitrol's verified audio intrusion alarm detected
the cracking of the roof beams early, which
enabled Freedom Harley General Manager
David Hare to get a construction crew out to the
dealership to secure the support beams that
held up the roof. This saved everything in the
showroom — hundreds of thousands of
dollars worth of motorcycles, clothing and
merchandise.

Harley Davidson

Protecting Freedom Harley from an unwanted intruder.... snow

Challenge

When General Manager David Hare
installed the Sonitrol verified intrusion
alarm system, the idea was to protect his
Lakewood Harley Davidson dealership —
which housed hundreds of thousands of
dollars in motorcycles, equipment and
merchandise — from unwanted intruders.

Little did Hare know that the Sonitrol audio
system would save his business not from
thieves and vandals, but from the Colorado
elements.

A heavy Colorado snow was collapsing
roofs all over town. Freedom Harley, as it
turned out, was about to be next.

Solution
Sonitrol’s verified audio intrusion alarms
are activated anytime an unusual noise is

detected. And on this particular evening,
the employees in the Sonitrol Monitoring
Center began to hear unusual sounds
coming from Freedom Harley.

These were not the sounds Sonitrol's
operators are typically used to hearing —
banging, cutting, breaking class — this was
cracking.

“Due to verified audio installed in our show-
room, Sonitrol was able to hear our roof
beginning to collapse during the storm,”
said Hare.

What the Sonitrol operator heard was the
sound of the roof beams cracking in the
main showroom. Sonitrol immediately
notified Hare, who raced to the scene.

Hare proceeded to call a nearby customer
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FACTS TO CONSIDER:

O Police respond to 38 million
alarm activations per year*

O 94 - 98% of alarm activations
are false*

O The average police response time
to a Sonitrol alarm is 7 minutes

O Sonitrol initiates an apprehension
every 90 minutes on average

O Sonitrol has assisted law
enforcement in apprehending
156,000 criminals since 1977

Source:
* United States Department of Justice

False Alarm Fine Guarantee —

If you receive a false alarm fine,
dispatched by Sonitrol and not
caused by your personnel,
Sonitrol will assist in canceling
the fee or credit your account for
the fine.
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Harley Davidson: continued

of Freedom Harley who owned a construction company. The construction crew was able
to quickly bring over two sky lifts to brace the roof until they could remove the snow and
fully repair the structure.

Because of Sonitrol's verified audio alarm, Freedom Harley was able to save everything
in the showroom, including hundreds of thousands of dollars worth of motorcycles,
clothing and merchandise.

"Sonitrol has provided us with invaluable services,” said Hare. “In fact, our building would
not be here without them.”

The Sonitrol Difference

How effective is Sonitrol's verified technology? The numbers speak for themselves.
Sonitrol has assisted authorities in the apprehension of over 156,000 criminals since
1977; that's one apprehension every 90 minutes. Sonitrol is synonymous with rapid
police response times because they know that when Sonitrol dispatches them, the
likelihood of catching criminals goes up considerably.

While conventional systems have a false alarm rate of 98%, Sonitrol is well known for its
low rate of false alarms and false dispatches. In fact, Sonitrol will help pay the fines for
false alarms with its "False Alarm Guarantee." Sonitrol also offers a $5,000 Performance
Warranty, where it will pay for the first $5,000 of any loss if a forced entry is not detected
and the proper authorities are not notified.

Combined with the company's Satisfaction and Service Guarantees, Sonitrol offers
complete protection of your assets, and your security investment.

Contact Sonitrol Today

For over 40 years, Sonitrol has been the leader in verified electronic security.
Don't get caught off guard. www.sonitrol.com
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